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Empowering Healthcare Institutions
Through Connectivity, Cloud, and Security

Modern healthcare demands robust technology solutions to
improve patient care, operational efficiency, and regulatory
compliance. Cox Business, RapidScale, and Cox Private Networks

address these challenges by delivering tailored solutions.
* Deep technical expertise
* Innovative and tailored solutions

» 24/7 monitoring, management & response
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Enhancing Connectivity and Communication

Cox Business delivers connectivity solutions designed to empower healthcare

institutions with reliable, integrated solutions and the tools they need to operate.

Unified Collaborative Hub: Real-time
communication for enhanced patient

experience.

Transport (Optical Ethernet): High-speed,
low-latency connections for critical

healthcare systems.
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High Speed Internet: Bandwidth for telehealth,

imaging systems and remote monitoring.

SD-WAN & SASE: Network segmentation,
automation and security to improve performance

and meet compliance requirements.

COX

BUSINESS®



Enhancing Connectivity and Communication

Cox Business delivers connectivity solutions designed to empower healthcare

institutions with reliable, integrated solutions and the tools they need to excel.

Voice Solutions — Contact Center: Streamlined

facilities for staff and visitors. communication for patient interaction.

SN ,l’ Managed Wi-Fi: Reliable access across

( /ﬂg, Cox Private Networks (CPN): Secure, Cox Business Wave: Up to 400 Gbps speeds*

dedicated connectivity for sensitive operations. for unparalleled healthcare data management.

. *Represents the maximum potential speed achievable under optimal C o x
r ap’ dsca’e conditions. Speeds vary and are influenced by many factors, such as
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Enhancing Connectivity | Benefits to Healthcare

Reliable connectivity helps ensure continuous access to critical systems, allowing for seamless operation and timely patient care. Enhanced collaboration
enables efficient communication among healthcare professionals, promoting improved decision-making and better patient outcomes. Additionally,

scalable solutions provide the flexibility to adapt to the growing needs of healthcare institutions, supporting their expansion and innovation.
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Reliable Connectivity: Helps ensure Scalable Solutions: Adaptable to Enhanced Collaboration: Enables efficient

continuous access to critical systems. growing institutional needs. communication for better patient outcomes.
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Simplifying IT Management with Cloud Solutions

RapidScale enables healthcare providers to streamline complex IT tasks and concentrate

on delivering quality care with our team of highly skilled technology professionals.
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Data Backup & Disaster Recovery:

Continuity solutions to avoid disruptions to
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mission-critical systems. mission critical operations and to help meet

compliance requirements.

Virtual Desktop Infrastructure (VDI): Al/ML and Data Lakes: Break down data

silos and deliver insights from big data to

ﬂ
Cloud Hosting for EHRs and Applications:
HIPAA-compliant, secure platforms for
‘\' Secure, seamless, and flexible access to

applications from any device. improve operations and care.
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Simplifying IT | Benefits to Healthcare

Efficient IT Operations: Extend Secure & Compliant Systems: Helps Future-Proof Infrastructure: Scalable and
in-house teams with highly expedite data access for improved care agnostic solutions to increase agility to adopt
skilled technology professionals. delivery. to evolving needs.
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Strengthening Security and Compliance

Cox Private Networks and RapidScale provide advanced, secure

environments to protect sensitive data and foster compliance.

Private LTE and 5G: Secure communication

for loT and medical devices.
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i Dedicated Fiber Networks: High-speed
- < connections for real-time diagnostics.
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24/7 SOC & NOC Services: Comprehensive
active monitoring and response for

Cybersecurity and Network Management.

Vulnerability Management: Proactive
scanning, assessment and prioritization of cyber

risks.

End-User Risk Mitigation: Training,

end-user risk scoring, and protection.
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Strengthening Security | Benefits to Healthcare

Data Security: Protection of patient Regulatory Compliance: Support HIPAA Operational Confidence: Reliable
records and sensitive research. and other requirements with RapidScale systems for life-critical applications.

co-managed solutions.
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How Cox Solutions Support Healthcare

Enhanced Patient Care: Security and Trust:

* Advanced cybersecurity and compliance
frameworks.

* Reliable systems for timely and effective treatments.

* Tools for improved collaboration among care teams.
* Private networks provide secure, dedicated

* High-speed connectivity supports telehealth, remote connectivity for mission-critical operations.

patient monitoring, and real-time diagnostics.
» Continuous cyber risk monitoring, response

and reporting.

Operational Efficiency: Scalable Innovation:

* Cloud platforms and connectivity solutions
for growth in dynamic environments.

* Improved IT capabilities through co-managed
services.

* Infrastructure supporting Al, loT, and
telehealth advances.

* Infrastructure designed for continuity, innovation and
rapid recovery during disruptions.

* Advanced cloud solutions simplify data management
and streamline administrative workflows.
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Cox Solutions Impact on Healthcare | EHR Optimization

Cox Business, RapidScale, and Cox Private Networks allow healthcare institutions to

overcome challenges while connecting care and empowering outcomes.

EHR Optimization: The use of cloud-hosted systems to help ensure seamless, secure
access to electronic health records. This approach improves clinician workflow
efficiency, supports multi-location data sharing, and enhances patient care by

enabling real-time updates and promoting compliance with regulatory standards.
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Cox Solutions Impact on Healthcare | Telehealth Growth

Cox Business, RapidScale, and Cox Private Networks allow healthcare institutions to

overcome challenges while connecting care and empowering outcomes.

Telehealth Growth: High-speed internet and Cox Business Wave can deliver the
bandwidth needed for uninterrupted telehealth services, enabling high-definition
video consultations, secure data transmission, and real-time access to patient records.
These solutions support remote patient monitoring, virtual care programs, and the

integration of wearable medical devices, ensuring healthcare institutions can expand

their reach and enhance patient outcomes.
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Cox Solutions Impact on Healthcare | Data Security

Cox Business, RapidScale, and Cox Private Networks allow healthcare institutions to

overcome challenges while connecting care and empowering outcomes.

Data Security: Robust security measures to protect sensitive patient data, research
information, and operational systems. Private networks safeguard against cyber
threats and help support compliance with HIPAA and other regulatory standards.

These solutions include advanced encryption, continuous monitoring, and secure

data storage, providing healthcare institutions with the confidence to operate

without disruptions or breaches.
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Partnering with Cox to Advance Healthcare Technologies

Allin all - our tailored end-to-end solutions are designed to

help reduce operational complexity, increase collaboration,

improve efficiency, and promote compliance all while protecting

your most valuable asset — patient data.

CONTACT US TODAY.

Cox Business is ready to support your journey toward enhanced connectivity,
security, and patient outcomes. Visit coxbusiness.com/healthcare to learn how

Cox solutions can transform your institution.
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Get the most out of technology with our C 0 x
personalized approach. Focus on what

you do best while we handle the rest.
BUSINESS
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