
Cox Business® Connect with RingCentral Available Devices

The following devices are available for purchase to use with the Connect with RingCentral packages.

Poly Edge Series Phones

E220 E350 E450 E550

•	 Four (4) line keys for presence 
monitoring

•	 Integrated Bluetooth® 5.0 
for mobile phone or headset 
pairing

•	 Bright 2.8" color IPS LCD 
display

•	 Integrated PoE support

Fast Ship

•	 Eight (8) line keys for presence 
monitoring

•	 Integrated Bluetooth® 5.0 
for mobile phone or headset 
pairing

•	 Bright 3.5" color IPS LCD 
display

•	 Text-to-speech and 
accessibility options

•	 Built-in WiFi

•	 Integrated PoE support

Fast Ship

•	 Eight (8) line keys across  
dual displays

•	 Two color IPS LCD displays

•	 Integrated Bluetooth® 5.0 
for mobile phone or headset 
pairing

•	 Text-to-speech and 
accessibility options

•	 Integrated PoE support

Fast Ship

•	 12 line keys supporting up 
to 48 lines for presence 
monitoring

•	 Integrated Bluetooth® 5.0 
for mobile phone or headset 
pairing

•	 Large 5" color IPS LCD display

•	 Text-to-speech and 
antimicrobial protection 

•	 Integrated PoE support

Fast Ship



Poly CCX Series Phones

CCX 400 CCX 500 CCX 600 CCX 700

•	 Entry level business phone

•	 5" multi-touch color LCD 
display

•	 Poly Acoustic Fence 
technology to reduce 
background noise

•	 One USB port (Type A) to 
connect a headset

•	 Integrated PoE support

•	 Mid-range business phone

•	 5" multi-touch color LCD 
display

•	 Poly Acoustic Fence 
technology to reduce 
background noise

•	 NoiseBlock AI

•	 Built-in Bluetooth and two USB 
ports [(1) Type A, (1) Type C] to 
connect a headset

•	 Integrated PoE support

•	 Performance business phone

•	 7" multi-touch LCD display

•	 Make video calls from your 
phone with EagleEye Mini  
USB camera (not included)

•	 Built-in WiFi and Bluetooth

•	 Two USB ports [(1) Type A, (1) 
Type C] to connect a headset

•	 Integrated PoE support

•	 Video desk phone

•	 7" multi-touch LCD display

•	 Make video calls from  
your phone with integrated  
4 megapixel camera

•	 Hear every nuance with 
award-winning Poly audio 
technology

•	 Built-in WiFi and Bluetooth

•	 Powerful chipsets support 
next-generation features  
such as NoiseBlock AI

•	 Two (2) USB ports [(1) Type 
A, (1) Type C] to connect a 
headset

•	 Integrated PoE support



*Limits in quantity based on solution design. 

Cisco CP Series Phones

CP6821 CP7841 CP8851 CP8861

•	 Two-line IP phone

•	 Ideal for common areas 

•	 132 x 64 pixel monochrome 
backlit display

•	 Two (2) line keys for presence 
monitoring

•	 Dedicated RJ-9 headset port

•	 In-call keys: call transfer  
and hold

•	 Wideband audio

•	 Two (2), 10/100 Ethernet ports

•	 Integrated PoE support

•	 Cost-effective, energy-
efficient phone

•	 Up to four (4) lines with 
programmable line keys

•	 Backlit 3.5", 396 x 162 pixel 
graphical display

•	 Fixed function keys for 
messaging, directory,  
hold/resume, transfer,  
and conference features

•	 Dedicated RJ-9 headset port

•	 Two (2) integrated, gigabit 
Ethernet ports

•	 Integrated PoE support

Fast Ship

•	 Color display IP phone

•	 10 line keys with eight (8) line 
keys dedicated to presence 
monitoring 

•	 800 × 480 pixel, 24-bit color, 
5" WVGA display

•	 Two (2) integrated, gigabit 
Ethernet ports

•	 Dedicated RJ-9 headset port

•	 Integrated PoE support

Fast Ship

•	 Advanced phone for 
knowledge workers

•	 Up to 10 lines with 
programmable line keys

•	 5", 800x480 pixel, color, 
backlit, graphical widescreen 
display

•	 Dedicated RJ-9 headset port

•	 Two (2) integrated, gigabit 
Ethernet ports

•	 Integrated PoE support

Fast Ship



*Limits in quantity based on solution design. 

Wireless DECT IP Phones
with Microban® antimicrobial product protection

Rove 20 + B1 DECT Package  
(up to 4 handsets) Rove 30 + B2 DECT Rove 40 + B2 DECT

•	 Wireless DECT IP phone solution with 
Secure DECT encryption

•	 HD voice quality

•	 2" color display; equipped with  
a 2" TFT color LCD, with backlight  
for clear visibility

•	 Customizable line keys

•	 Easy-to-Clean Design

•	 Push-to-talk

•	 Full-duplex handsfree speakerphone

•	 Compliant with ADA Section 508  
Subpart B 1194.23

Fast Ship

•	 Wireless DECT IP phone solution with 
Secure DECT encryption

•	 Supports up to 20 handsets per base,  
20 lines, and 10 simultaneous calls

•	 Up to 300 hours of standby time and  
up to 18 hours of talk time

•	 Ruggedized handsets are drop proof  
(up to 6.6 ft/2 m), and IP65 dust-tight  
and water resistant

•	 HD voice with background noise 
suppression

•	 Large 2.4" color HD display

•	 Wireless DECT IP phone solution with 
Secure DECT encryption

•	 Supports up to 20 handsets per base,  
20 lines, and 10 simultaneous calls

•	 Up to 300 hours of standby time and  
up to 18 hours of talk time

•	 Ruggedized handsets are drop proof  
(up to 6.6 ft/2 m), and IP65 dust-tight  
and water resistant

•	 HD voice with background noise 
suppression

•	 Large 2.4" color HD display

•	 Dedicated emergency key



Cisco Analog Telephone Adapter (ATA)

Cisco ATA 191 Cisco ATA 192

•	 Compact 

•	 Easy to install

•	 Two (2) RJ11 ports for analog devices

•	 One (1) RJ45 Ethernet port for network

Fast Ship

•	 Compact

•	 Easy to install

•	 Two (2) RJ11 ports for analog devices

•	 Two (2) RJ45 Ethernet ports for network



Poly IP Conference Room Phones

Trio 8300 Trio 8800 Trio C60

•	 Two-line IP phone

•	 Ideal for common areas 

•	 132 x 64 pixels monochrome backlit display

•	 Two (2) line keys

•	 Dedicated RJ-9 headset port

•	 In-call keys: call transfer and hold

•	 Wideband audio

•	 Two (2), 10/100 Ethernet ports

•	 Integrated PoE support

•	 Cost-effective, energy-efficient phone

•	 Up to four (4) lines with programmable  
line keys

•	 Backlit 3.5", 396 x 162 pixel graphical display

•	 Fixed function keys for messaging, 
directory, hold/resume, transfer,  
and conference features

•	 Dedicated RJ-9 headset port

•	 Integrated Gigabit 2-port Ethernet switch

•	 Integrated PoE support

•	 Color display IP phone

•	 10 line keys with eight (8) line keys 
dedicated to presence monitoring 

•	 800 × 480 pixel, 24-bit color, 5" WVGA 
display

•	 Two (2) integrated, gigabit Ethernet ports

•	 Dedicated RJ-9 headset port

•	 Integrated PoE support

Fast Ship



Phones with Sidecars

Poly Edge E450 Poly Edge E550 Cisco IP Phone 8851

•	 Eight (8) lines

•	 66 presets with expansion module

Fast Ship

•	 12 lines

•	 66 presets with one (1) expansion module

•	 132 presets with two (2) expansion modules

•	 10 lines

•	 56 presets with expansion modules

Fast Ship
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 Fast Ship devices are on hand and ready to ship quickly


